
Founded in 1986 in Helsinki, Finland, Comptel is an 

international software company specializing in 

telecommunications. The company’s mission is to 

perfect digital moments, which means delivering digital 

content right the first time to keep customers happy.

BENEFITS

• Centralized resourcing data for 

resource managers

• Real-time project information and at-

a-glance project statuses 

• Streamlined scheduling, task 

assignments, and resourcing planning

• Improved project decision-making 

due to better data quality

SITUATION

Comptel wanted to reduce the time spent on 

manual project management processes and 

improve access to data. The company deployed 

Microsoft Project Online to increase project 

efficiencies, gain visibility into projects statuses, 

and better resource employee talents.

“Today with Microsoft Project, the data we get is far 

more accurate than it was before when we were 

producing it manually. We always have access to the 

current project status and don't have to wait until the 

end of the month to get that information.” 

Sari Hilden, 

Head of Global Quality, Comptel


